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Season’s Greetings and best wishes for a very happy and 
travel-filled 2015 from all at Timeless! 
Established in 1993, Timeless enters its 23rd year in 2015 
and we have assisted thousands of people to enjoy safe, 
memorable and culturally enriching holidays in some of 
the world’s most interesting destinations.  
Turkey, Spain, Portugal, Morocco, Oman, Iran, UAE, 
Israel, Jordan and Syria (unfortunately currently 
unavailable) are our specialties.  
We plan and deliver tailor-made individual and group tour 
programs for travellers and travel agents around the 
world in conjunction with our many excellent and long-
time partners based in our destinations. 
All of your Timeless travel advisors travel frequently to our 
specialist destinations and elsewhere to ensure that we 
are up to date with developments affecting travel and to 
enhance relationships with local suppliers who provide 
services to you when you travel. Much of the information 
in this Newsletter comes from our recent visits. 
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How to book with Timeless Tours 
Timeless is also a wholesaler so, if you prefer to book our programs 
via your own travel agent, you can. We arrange programs to our 
specialised destinations of TURKEY, SPAIN, PORTUGAL, 
MOROCCO, OMAN, IRAN, UAE, JORDAN and ISRAEL for clients and 
agents worldwide. 
As a full service travel agent, Timeless also arranges flights, cruises 
and tours anywhere in the world.   
We also arrange special interest groups and family tours to our 
specialist destinations and beyond. 
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• What’s News (p2) 
• Airline News (p3) 
• Spain, Portugal & Morocco (p4 & 5) 
• Luxury Douro River Cruising, Portugal (p6) 
• Travelling in Turkey (p7-9) 
• Travelling in Oman (p10) 
• Travelling in Iran (p11) 
• Israel & Jordan, Visas (p12) 
• Travellers’ Comments (p13) 

New International Museums, Abu Dhabi 
Start planning now! In less than a year the new 
magnificent Abu Dhabi Louvre will open. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

For the first time outside the famous Paris original, the 
brand new gallery will be one of five new museums located 
in the new Cultural District on Saadiyat Island near Abu 
Dhabi Airport and only 90 minutes from Dubai by road. 
The other planned museums joining the Louvre will be a 
Guggenheim (2017), Zayed National Museum (2016), a 
Maritime Museum and a Performing Arts Centre. 
Abu Dhabi is easily accessible from Australian cities by non-
stop Etihad or Virgin Australia flights and there are non-
stop flights to Dubai on Emirates or Qantas. 

Gaudi Apartments, Barcelona 

mailto:travtour@timeless.com.au
http://www.louvreabudhabi.ae/en/Pages/home.aspx
http://www.guggenheimabudhabi.ae/
http://www.zayednationalmuseum.ae/
http://www.zayednationalmuseum.ae/
http://www.zayednationalmuseum.ae/


**What’s News?** 

**Cruise Information with Roy Curtis**  
Roy Curtis is a long time friend of Timeless who had his own 
agency for many years before ‘retirement’. Roy and his wife 
Jan have travelled on literally dozens of ocean and river 
cruises around the world and each year, in conjunction with 
Timeless, he takes a group to a different destination including 
a cruise. Roy has kindly lent his excellent advice about cruise 
ships and routings to many Timeless clients who would like to 
know more about pros and cons before booking. Contact us if 
you would like this advice. 

**Currency News**  
Travellers planning trips will have noticed headlines 
about the plunging Australian dollar. However it may 
not have been clear that, while the Aussie has fallen 
almost 20% from its heights against the US dollar (a 
trend we expect to continue), the AUD has held its value 
well against the Euro and many other currencies like the 
Turkish lira, Moroccan dirham and Iranian rial. 
We have had a great run against the USD for the last 
few years but believe it is a mistake to base travel 
decisions too closely on currency movements as we 
never know where they will go next. It is worth noting 
that our prices have not yet changed for countries we 
deal with in Euros (Spain, Portugal, Iran, some Turkey). 

**Travel Insurance**  
Comprehensive Travel Insurance is highly recommended for 
all travellers on every trip! We offer policies with CoverMore 
and QBE – both have comprehensive single trip and annual 
policies, as well as “basic” options for young budget 
travellers or those visiting family and friends! 
Travel insurance is offered everywhere these days –  even in 
the supermarket – but just remember that not all policies are 
the same and many do not provide adequate cover or 
assistance when required. 
We have many horror stories of cost and inadequate 
treatment for those without appropriate travel insurance, 
not only in traditional high cost countries like the US and 
Japan. 
Like all insurance, travel insurance is a waste of money when 
not used but the best investment when it has to be called on. 
We can arrange insurance even if you have not booked all 
your travel with us. The right time to arrange travel 
insurance is when you start paying for your travel 
arrangements! 
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**Consumer Protection** Travel Agent Deregulation/Consumer Protection On 30 June ‘14, the Federal & State 

Governments ceased licensing travel agents and abolished the Travel Compensation Fund which provided protection to 
travellers.  Protection is now available under the non-compulsory ATAS scheme run by the Australian Federation of Travel 
Agents, some travel insurances and consumer law.  Timeless supports consumer protection and has joined ATAS. 

**Photography Workshops**  
Want to develop your skills and take better pictures on 
your trip of a life-time? Our friends at The Aperture 
Club are offering Timeless’s Sydney based clients an 
incredible 50% discount on your first photography 
workshop. The Aperture Club’s workshops happen in 
the field in and around Sydney Harbour, Balmain, 
Newtown, The Rocks and Bradley’s Head and give you 
an inspirational hands-on learning experience. Their 
friendly professional photographers will teach you 
more about your camera, the principles of photography 
and help develop your creative eye, all in a fun and 
supportive small group environment. Make new friends 
and see a side of Sydney you may not have known 
existed. Workshops encompass the ‘Photography 101’ 
program for beginners and amateurs and the ‘Creative 
Workshop’ stream where you can embrace a particular 
genre of photography that might be your passion, such 
as Landscape, Portrait, Street and Travel photography.  
The offer applies to Timeless’s clients for their first 
Aperture Club scheduled Sydney-based photography 
workshop only. For details and to book securely on-line 
at The Aperture Club use the Promotional Code: 
Timeless50.. Just another way Timeless is helping you 
get the most out of your next holiday experience.  

**Food ** Wine ** Cooking**  
This year several of our clients 
took a break from their  
sightseeing to do half day  
cooking classes using local  
ingredients. Some classes  
include shopping at markets  
beforehand.  
Timeless has links with   
well-established Cooking Schools in Istanbul, Cappadocia and 
Bodrum (Turkey), Marrakech and Fes (Morocco), Barcelona 
and Madrid (Spain). We can also arrange programs in any of 
our specialist destinations. 
We also offer regular food and wine related day tours 
particularly in Spain and Portugal. 

http://www.atas.com.au/
http://www.atas.com.au/
http://www.theapertureclub.com.au/
http://www.theapertureclub.com.au/
http://www.theapertureclub.com.au/
http://www.theapertureclub.com.au/#!photography-101/c4kt
http://www.theapertureclub.com.au/#!creative-workshops/co8q
http://www.theapertureclub.com.au/#!creative-workshops/co8q
http://www.theapertureclub.com.au/#!all-workshops/calu
http://www.theapertureclub.com.au/#!all-workshops/calu


**What’s Airline News?** 
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**Go in Style - Airport Lounges** 
To use airport lounges back in the old days you had to pay a first 
or business class fare, be a VIP or have an expensive club 
membership. Not any  more. Many world airports now offer a 
pay-for-use generic lounge with all normal amenities open to 
anyone. Those which Timeless can book for you and which are 
particularly useful for our travellers include:  
Dubai, Abu Dhabi, Singapore, Bangkok, Hong Kong, Kuala 
Lumpur, Tehran, Istanbul, Madrid and Lisbon. Others include 
Tokyo, Beijing, Heathrow, Gatwick, Frankfurt, Munich, Rome, 
Amsterdam, Vienna, Venice, Prague, Nice… and more. 

**Etihad Flies to Madrid** 
Etihad Airways starts a new daily non-stop 
Airbus 330 service from its Abu Dhabi hub 
to  Madrid from late March 2015. Etihad’s daily 
Brisbane - Abu Dhabi service goes non-stop 
from June 2015 using a Boeing 787 Dreamliner. 
Operating out of Sydney, Brisbane, Melbourne 
and Perth, Etihad offers one-stop convenience 
and award winning service to the Middle East 
and Europe including most Timeless 
destinations. 

**Air Fare News**  
As a fully-fledged travel agency Timeless provides competitive airfares, cruises (see page 2) and travel anywhere in 
the world to our retail clients. 
When it comes to flights, the airline, class of travel, stopover options, transit times, how best to combine multiple 
destinations, comfort and even frequent flyer points are important considerations along with price. 
Flight prices change constantly as airlines seek competitive market advantage. There is usually a reason for price 
differences. It may be time of year, aircraft type, length of flight, transit times, frequency, departure or arrival times 
of day or simply airline popularity. Some airlines charge different prices for departures on different days of the week. 
Government and local taxes and so-called ‘fuel surcharges’ (really just an extra price) vary greatly between airlines 
and destinations. For example, UK taxes on intercontinental flights from London can be higher than the airfare and 
you can save hundreds of dollars by flying to other European cities and returning from there. Timeless will provide you 
with a fare quote for your journey. Many clients come back year after year because they are happy with our prices and 
service! We advise you to book flights when you are reasonably sure of your dates and routing. It is rare for prices to 
drop after a ticket is purchased and, even then, there is often an option to convert to the lower fare. 

However, keep in mind the ever-increasing cost of cancellation and amendments and do take travel insurance with 
(or as soon as possible after) ticket purchase for that unexpected event which can change your plans. 
Apart from your dates and routing, carefully consider your class of travel. Apart from first, business and economy, 
some airlines offer premium economy seating. While cynics (like us) think premium economy is just the ‘old’ economy 
before regular economy became ‘cattle class’, it or combinations between different classes for longer and shorter 
parts of the journey can make a lot of sense.  

One stop airline options from Australia to our specialist destinations include:  
Barcelona (Emirates, Singapore Airlines, Qatar),      Madrid (Emirates, Etihad, Thai),  
Lisbon (Emirates),       Casablanca (Emirates, Etihad, Qatar),  
Istanbul (Emirates, Etihad, Singapore, Malaysia, Qatar, Turkish),  
Muscat (Emirates, Etihad, Qatar),      Tehran (Emirates, Etihad, Qatar),  
Amman (Emirates, Etihad, Qatar, Royal Jordanian),    Tel Aviv (Korean, El Al). 

Frequent Flyer Points - Recent changes have meant that Qantas frequent flyers  
can earn and burn points on Emirates. Velocity (Virgin) members can do the  
same on Etihad and Singapore Airlines. 

Airline Ratings - The Top 10 Airlines according to 
AirlineRatings.com released this month were: 
1. Air New Zealand 6. Singapore Airlines 
2. Etihad  7. EVA Air 
3. Cathay Pacific  8. Lufthansa 
4. Qantas  9. All Nippon Airways 
5. Emirates  10. British Airways 

Honeymoon treat, 
 Etihad Business 

Another well-regarded ratings system is Skytrax which 
rated the top 10 world airlines for 2014 as:  
1. Cathay Pacific  6. All Nippon Airways 
2. Qatar Air  7. Garuda Indonesia 
3. Singapore Airlines 8. Asiana 
4. Emirates  9. Etihad 
5. Turkish Airlines 10. Lufthansa 

Most of these airlines either fly from Australia or can be joined in Asia. 



**Holly in Spain, Portugal & Morocco** 

Douro River, Portugal 

Guggenheim, Bilbao 

Chefchaouen, Morocco 
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In Sep / Oct 2013 Holly spent a few weeks travelling in Spain, Portugal and Morocco 
with her husband Paul. In addition to visiting several new destinations, Holly visited an 
array of hotels and re-connected with many of Timeless’s ground operators and local 
suppliers. Holly and Paul experienced several different travel styles on this tour. 

There was a self-drive holiday from Porto to Lisbon, a coach tour from Barcelona to 
Madrid and a private English speaking driver tour in Morocco. A great way to mix and 
match different experiences on your next adventure. 

Holly and Paul flew into Porto in the north of Portugal and experienced the Douro 
River and a 6 Bridges Cruise. Collecting a rental car, they drove south to Coimbra and 
then to Tomar with its Convent of Christ established by the Knights Templar in the 
12th century; Fatima, famous for the apparitions of Our Lady of the Rosary and finally 
Nazare before an overnight in the medieval village of Obidos.  

Holly and Paul visited the stunning Park and National Palace of Pena in Sintra en route 
to Lisbon. In Lisbon their sightseeing included the Lisbon Story Centre, Belem Tour, 
the Coach Museum, Jeronimos Monastery and a ride on the 1930s classic Tram 28 
through the Alfama old town district.  

As a side trip the couple took a short flight to Valencia, Spain’s 3rd largest city for an 
overnight stay and a walk through part of the 9km Turia Gardens which run from the 
architecturally stunning City of Arts & Sciences past the old city to the Bioparc, along 
the old Turia River bed. The following day, in less than 2 hours, they were in Madrid on 
the AVE high speed train. 

A great way to get an overview of Madrid is a Hop-on/Hop-off City Bus Tour – this 
allows you to see the highlights including the Reina Sofia, the Prado, Puerta del Sol, 
Puerta de Toledo, Plaza Mayor and much more.  

Their next journey on another AVE high speed train was to Barcelona. The highlights 
here are numerous but included Sagrada Familia (again), where the “skip the line” 
tour, available from Timeless, is great to avoid a very long queue to enter.  

Joining the 5-day Green Spain Coach Tour from Barcelona back to Madrid, they 
travelled through picturesque Northern Spain. The tour visits San Sebastian, Bilbao, 
Santander with its beaches and gothic cathedrals and Oviedo with its pedestrianised 
historic quarter. Another stop before Madrid was the beautiful old university city of 
Salamanca. 

The next morning they took another AVE high speed train to Malaga on the Costa del 
Sol for a night to catch an early morning ferry to Tangier, Morocco. 

In Morocco they had a private English speaking driver. Met from the ferry, they 
travelled to the beautiful village of Chefchaouen located in the Rif Mountains. With its 
blue washed buildings and small medina it is easy to explore. Last stops included 
Casablanca for dinner at Rick’s Café and, finally, Marrakech to shop at the amazing  
Djemaa El Fna square featuring jugglers, acrobats, snake charmers, storytellers, exotic 
food stalls, pickpockets and even dentists.  

 

A Few Must-Dos: 

Portugal: Sightseeing Porto and Lisbon; Douro River cruise; self-drive is a great way to 
see Sintra, Obidos and Coimbra… 

Spain: A Tapas Walking Tour in Madrid or Barcelona; Sagrada Familia “Skip the Line” 
Tour in Barcelona; Prado Tour in Madrid; Alhambra and Generalife Gardens Tour in 
Granada; Cordoba Walking Tour… 

Morocco: Marrakech; Rick’s Café in Casablanca; Chefchaouen village… 

http://www.timeless.com.au/spain/spain-tourist-information.html
http://www.timeless.com.au/portugal/portugal-tourist-information.html
http://www.timeless.com.au/morocco/morocco-tourist-information.html
http://www.timeless.com.au/spain-tours/5-days-green-spain-barcelona-e-4705.html
http://www.timeless.com.au/spain-tours/5-days-green-spain-barcelona-e-4705.html
http://www.timeless.com.au/spain-tours/5-days-green-spain-barcelona-e-4705.html


**Spain, Portugal & Morocco** 

**NEW Small Group, English Only** 
7 Day Andalucia & Toledo & Madrid Tour 
This new small group tour departs Madrid on Mondays:  
13 April, 25 May, 22 June,  
7 & 21 September, 12 & 26 October 
Itinerary 
Day 1: Arrive Madrid 
Day 2: Madrid 
Day 3: Madrid / Cordoba / Seville 
Day 4: Seville 
Day 5: Seville / Granada 
Day 6: Granada / Toledo / Madrid 
Day 7: Depart Madrid 
What’s unique: English speaking guide ONLY 
Price: From $1520 per person Double / Twin Room 
See the full itinerary here 

E-269 Andalucia and Mediterranean *$1295 9 days Saturday Departs Madrid Year Round 

E-478 Northern Spain Tour *$1045 8 days Sunday Departs Barcelona Mar-Oct 

E-117 Andalucia and Barcelona *$990 7 days Monday Departs Madrid Year Round 

E-2412 Andalucia and Morocco *$1600 12 days Thursday Departs Madrid Year Round 

E-2114 All Spain Tour *$2015 14 days Monday Departs Madrid Mar-Oct 

**2015 EARLY BIRD SPAIN COACH TOUR BOOKING SPECIALS** 
We are pleased to announce NEW Early Bird deals for our Spanish Coach Tours. 
Book and pay in full* by Friday 27 February 2015 for travel between April and October 2015 to receive the 
following prices: *Indicates ‘From Price’, per person Double / Twin Room.  

Cordoba Mezquita Mosque Cathedral 
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**Mike On Travel** 
Mike Watson, Timeless Staff Member 
“I have been lucky enough to travel to many places 
around the world due to football and a passion to 
experience different cultures.  
The first time I travelled overseas I was 18. I went to 
Switzerland for a 3 week football trial at FC Thun.  
At 19 I decided to travel again, this time for 2 
months through Asia (Thailand, Cambodia and 
China), 10 months through Europe and Africa.  
I had some amazing experiences like trekking up 
Mount Hua Shan in Xi’an in China and visiting great 
cities like Paris, Rome and Berlin. 
A year later I found myself in Barcelona where I 
signed a 1 year football deal. Life in Barcelona was 
amazing and I travelled across Europe doing 
something I loved; playing football!  On the way back 
to Australia I spent a few months travelling through 
the USA and Canada. 
  
 
 
 
 
 
 
 
 
My experience travelling, seeing so many different 
diverse places and cultures, has made me appreciate 
why travel is so important. This is why my time so far 
at Timeless has been a great experience. I’ve also 
had the opportunity to learn more about this 
exciting industry too.” 

http://www.timeless.com.au/spain-tours/new-7-days-andalucia-toledo-madrid-ma4xm-small-group-english-speaking.html
http://www.timeless.com.au/spain-tours/new-7-days-andalucia-toledo-madrid-ma4xm-small-group-english-speaking.html
http://timeless.com.au/spain-tours/9-days-andalucia-mediterranean-coast-e-269.html
http://timeless.com.au/spain-tours/9-days-andalucia-mediterranean-coast-e-269.html
http://timeless.com.au/spain-tours/9-days-andalucia-mediterranean-coast-e-269.html
http://www.timeless.com.au/spain-tours/8-day-tour-northern-spain-barcelona-e-478.html
http://www.timeless.com.au/spain-tours/8-day-tour-northern-spain-barcelona-e-478.html
http://timeless.com.au/spain-tours/7-days-andalucia-barcelona-madrid-e-117.html
http://timeless.com.au/spain-tours/7-days-andalucia-barcelona-madrid-e-117.html
http://timeless.com.au/spain-tours/7-days-andalucia-barcelona-madrid-e-117.html
http://www.timeless.com.au/morocco-tours/12-days-andalucia-morocco-madrid-12-days-11-nights-e-2412.html
http://www.timeless.com.au/spain-tours/14-days-all-spain-e-2114.html
http://www.timeless.com.au/spain-tours/14-days-all-spain-e-2114.html
http://www.timeless.com.au/spain-tours/14-days-all-spain-e-2114.html
http://www.timeless.com.au/spain-tour-specials/spain-portugal-morocco-tour-specials.html
http://www.timeless.com.au/spain-tour-specials/spain-portugal-morocco-tour-specials.html


**Luxury Douro River Cruises** 
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**Douro River Cruises, Portugal** 
                 NEW Cruise for 2015  
                  
                  Enjoy a unique experience with this 
                  new 7 night ‘Spirit of Chartwell’ river 
                  cruise of Portugal’s Douro River.  
                  The elegant Spirit of Chartwell, very 
                  recently restored, redecorated and 
                  used by Her Majesty for the Queen’s 
                  Diamond Jubilee, affords select 
                  travellers an experience worthy of its 
                  Royal Heritage.  
                  This 30 passenger vessel provides the 
                  finest imported interior furnishings and 
                  delivers classic elegance in a 
                  comfortable and stately ambiance.  
                  All cruises start and finish in Porto, 
                  Portugal’s 2nd largest city and voted 
                  Best European Destination in 2012. 
                  
 

Highlights: Alpendurada Monastery lunch, dinner at historic 
Douro Valley Wine Quinta, Portuguese Folk Music show, lectures 
on Douro River and Region, Portugal’s History, Portugal Today, 
Vintage Port wine celebration, Culinary demonstrations 
Guided Tours: Douro Museum, Vila Real and Mateus Palace, 
Castelo Rodrigo, Salamanca and Cuidad Rodrigo (Spain), Lamego 
and Sanctuary, Porto 
Includes: Cruise and all on board activities, all land tours & off 
ship activities, wine/beer/soft drinks with meals, wine at off 
ship/hotel events, Porto airport transfers, Guide/escort 
 
 
Cruise Dates:  
18 & 25 April,  
9 & 23 May,  
20 June 2015 
 
 
 
Itinerary 
Day 1: Embark Ribeira (Porto) 
Day 2: Ribeira – Entre-os-Rios – Regua 
Day 3: Regua – Pinhao 
Day 4: Pinhao – Barca d’Alva 
Day 5: Barca d’Alva 
Day 6: Barca d’Alva – Regua 
Day 7: Regua – Ribeira 
Day 8: Disembark Ribeira (Porto) 
 

Prices start from $2730 per person, Standard Double/Twin 
 

More cruise and land options available here. 

**Christmas In Portugal** 
Portugal has a festive feel around Christmas 
similar to Australia.  

 

 

 

 

 

 

 

Traditionally, families gather on the 24th of 
December and dine on dishes of cod 
although roast turkey and other meat dishes 
have also begun to be part of the menu.  

For dessert there is always Bolo Rei - King's 
Cake (pictured), filled with candied fruits or 
nuts in addition to delicious fried desserts 
like "filhós" (deep fried sweet pastry 
sprinkled with sugar and cinnamon), 
"sonhos" (deep fried sweet soft pastry 
normally eaten at Christmas) and 
"rabanadas" (type of French toast).   

At midnight many celebrate Midnight 
Mass in churches, as well as at home where 
there is a special place for the nativity scene.  

In some regions such as Bragança, Guarda 
and Castelo Branco, large bonfires are lit in 
the churchyards to serve as a meeting place 
for friends and neighbours. 

On the 6th of January on Three Kings Day 
festivities come to an end with the 
“Janeiras”.  

On the street and in churches you will hear 
traditional Happy New Year songs. 

Portugal as a destination continues to grow in 
popularity here at Timeless, in particular 
driving holidays.  

The very cheap car rental prices in Portugal 
make either self-drive or private driver 
programs affordable holiday options. The 
unhurried Portuguese lifestyle and the access 
to smaller villages and sites provided by a 
private vehicle make for a unique, relaxed and 
very local experience.  

http://timeless.com.au/portugal-tour-adventures/douro-river-cruises-portugal.html
http://timeless.com.au/portugal-tour-adventures/douro-river-cruises-portugal.html
http://timeless.com.au/portugal-tour-adventures/douro-river-cruises-portugal.html


**Travelling in Turkey** 
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TRAVEL  

Later in the newsletter we have information about small group Turkey tours including the popular, accompanied Ozturk 16 
day Grand Sultan tour and some ‘early bird’ specials. But here is some general news on travel, hotel and other 
developments. 

In Istanbul, the Marmaray rail tunnel under the Bosphorus is open and being used by the rapidly expanding metro system 
though not yet by international scheduled services. In the future it will be possible to travel continuously by rail from towns 
in the Middle East across Turkey to London and cities all over Europe. 

The fast train between Ankara and Istanbul has been opened though, in typical Turkish fashion, the terminus in Istanbul is 
on the outer edge of the city as yet unconnected to the metro. The original railway stations at Sirkeci and Haydarpasa on 
both sides of the Bosphorus are closed either permanently or temporarily due to the ongoing works. 

The simplicity of the Istanbul’s travel card for ferries, buses, trains, trams and other forms of transport makes you wonder 
why we, in Australia take so long to create unnecessarily complex versions for our cities. 

The relatively new airport on the Asian side of Istanbul, Sabiha Gokcen, is accessible and functions well though traffic in 
peak hours can make journeys to the old city area as long as 3 hours. A third airport and a third Bosphorus road bridge are 
being discussed if not planned. 

Air travel in Turkey continues to expand rapidly. New airports are open, frequency and standard of services improves 
constantly and prices are relatively cheap. Direct inter-city air travel other than through the hubs in Istanbul and Ankara 
remains difficult. 

Most major roads in western Turkey are now multi-lane and dual carriageway bypassing cities and towns and with clear 
signposting and enforced driver speed and alcohol limits. Driving between cities in Turkey is now almost a pleasure and 
remains the easiest and best way to visit major historical sites, most of which are located well away from main roads. 
Within large cities though, driving remains slow, difficult and poorly signposted. Taksim, the centre of Istanbul’s ‘new’ city 
and next to last year’s protest site in Gezi Park, is now an ugly concrete mess in urgent need of beautification after 
completion of road tunnels under it but is still the city’s main transport hub. 

Timeless has been working with Turkey for over 20 years and it 
remains a favourite destination for travellers from around the world.  

Despite rapid improvements in standard of living and infrastructure, 
increases in numbers of visiting tourists and proximity to less 
peaceful neighbours, the essence of Turkey’s charms are unchanged. 

The historical remains of so many of the world’s great civilizations, 
the culture, the majestic scenery and the variety of fresh and tasty 
foods are trumped only by the genuine hospitality and welcoming 
nature of the friendly Turkish people. 

In 25 years of travels in Turkey, Tom has seen vast changes in 
facilities for tourists. The standards of hotels, airlines, public  
transport, roads, cars, driving and cleanliness have improved vastly. 
Turkey is, more than ever, a safe, peaceful and richly rewarding place 
to visit. 

 

Hot air balloons over Cappadocia  
from the terrace at Museum Hotel 

Antalya Harbour 

http://www.timeless.com.au/turkey-tours/ozturk-grand-sultan-turkey-tour.html
http://www.timeless.com.au/turkey-tours/ozturk-grand-sultan-turkey-tour.html
http://www.timeless.com.au/turkey-tours/ozturk-grand-sultan-turkey-tour.html
http://www.timeless.com.au/turkey-tours/ozturk-grand-sultan-turkey-tour.html


**Travelling in Turkey** 
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HOTELS 

Turkey’s quality and variety of hotels is equal to anywhere 
in the world. Australian travellers have always loved the 
smaller boutique hotel style often renovated from 
Ottoman era buildings.  

This movement to recycle old buildings into small, friendly 
hotels showcasing Turkish hospitality began in the 1970s 
and improves constantly. Recently Tom found two new 
brilliant and superbly located examples of the style. 

Celine in Istanbul in the heart of the Old City a minute or 
two from the Hippodrome was built as a mansion by a 19th 
century Greek merchant. It became a journalists’ club in 
the 20th century and is now a tastefully and beautifully 
decorated boutique hotel. 

Hot Air Balloon, Museum Hotel, Cappadocia 

Don’t forget our unique guided tours of the Bodrum Crusader Castle and its superb 
Museum of Underwater Archaeology. One of 3 such museums in the world, the 
shipwrecks and contents (including priceless gold and jewels which sank on delivery to 
Cleopatra) are unmissable on a Turkish visit. And how better to see it than with one of 
the marine archaeologists involved in bringing these treasures to the surface?  

No hotel update would be complete without mention of the wonderful Museum Hotel 
in Uchisar, Cappadocia (pictured above, click here for hotel video). We sent some of 
the first guests to this fabulous cave hotel when it opened 10 years ago and the hotel 
has continued to captivate our guests. It has became the first Turkish hotel admitted to 
the prestigious international Relais and Chateaux group. 

SELF DRIVE 

We have worked with Avis in Turkey for over 25 years because it is the pre-eminent car 
rental company in the country. The fleet  of modern vehicles ranges from BMW to Ford 
to Mercedes. The number of depots and service is unsurpassed and GPS is now offered 
as an option. 

BALLOONING IN CAPPADOCIA 
Another must. Cappadocia is now the world’s biggest and best hot air 
ballooning destination. We have worked with Kapadokya Balloons since 
they offered the first flights over the region 25 years ago.  
Important changes have taken place recently. The Ministry of Civil Aviation 
now approves daily take-offs, regulates the number of flights, safety and 
pilot training. Because of the new restrictions, it’s more important than 
ever to pre-book your flight with us before arriving in Cappadocia.  
Our prices for this fabulous experience are also better than walk in rates. 
For more details about the Cappadocia Ballooning experience click here! 

In Ankara, opposite the Citadel entrance gate and a few hundred metres from the now reopened Museum of Anatolian 
Civilizations, is the new Divan Cukurhan. Once an ancient caravanserai, this property has been stunningly revamped into a 
world class hotel. 

Other new hotels we recommend are the Sura Hagia Sofia also in the Sultanahmet old city area of Istanbul. Once an 
Ottoman library, this hotel’s rooms have little trace of their origins but the hotel is a very convenient location for exploring 
the Old City on foot and has, at long last, brought an outdoor swimming pool to this area. 

In Bodrum, still our favourite of all Turkey’s coastal cities, hotels have always been a problem for those wanting to stay 
close to the old town. 2013 has seen the opening of two new hotels within walking distance of the water, town centre and 
the array of cosmopolitan bars and restaurants. MarinaGo is a small friendly hotel converted by its architect/owner from 
an apartment block. Close to the marina with a pool and planned sauna, it’s a good new choice. On the other side of the 
town, Ena is a stylish new 4 star hotel located in a residential area with the best views in Bodrum.  

Mosque of the Truncated 
Minaret, Antalya 

Divan Cukurhan, Ankara 

https://www.youtube.com/watch?v=kjIGu3jTdt4&feature=player_detailpage
http://www.timeless.com.au/turkey-tours/cappadocia-hot-air-ballooning.html


**Travelling in Turkey** 
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CULTURAL 

Orhan Pamuk is Turkey’s most famous novelist and a winner of the Nobel Prize for Literature. Some of his books are 
difficult for foreign readers but one of his newer works, The Museum of Innocence, is much more accessible. Contained 
within its pages is a free admission to an actual museum in Istanbul’s fabulous Beyoglu district set up by Pamuk to display 
mementos from the novel. 

The Turkish film Winter Sleep, by renowned director Nuri Bilge Ceylan, won the Palme d’Or for best film at the recent 
Cannes Film Festival. It’s a long movie of ideas and emotions and one for cinema lovers if not for fans of action movies! 
The acting, direction and cinematography are first rate and it has been nominated for best foreign film at the Academy 
Awards. 

Russell Crowe’s new movie, the Water Diviner, set in Gallipoli with a mix of Turkish and Western actors, opens for general 
release this Christmas. 

Special Events, Istanbul 

Did you know Istanbul offers world class Concerts, Musicals and Theatre, such as the 
Phantom Of The Opera  which is playing at the Zorlu Centre in Istanbul through April 2015.  

Why not add an outstanding show or musical event to your Istanbul experience?  

Contact Timeless for further details. 

 **2015 EARLY BIRD TURKEY COACH TOUR BOOKING SPECIALS** 
Here are a selection of our 2015 Turkey Early Bird Specials. Click here for other innovative tour options. 

17 day Turkish Odyssey, Small Group: from $2,255* per person in double/twin room 
Nights: Istanbul (3), Assos (1), Kusadasi (2), Pamukkale (1), Bodrum (1), Marmaris (2), Kalkan (2), Antalya (2), 
Cappadocia (2), Safranbolu (1) 

14 day NEW Magical Turkey, Small Group: from $2,130** per person in double/twin room 
Nights: Istanbul (3), Canakkale (1), Kusadasi (2), Marmaris (1), Fethiye (2), Antalya (1), Cappadocia (2), Safranbolu (1) 

11 day Charming Turkey, Small Group: from $1,868** per person in double/twin room  
Nights: Istanbul (3), Assos (1), Kusadasi (2), Denizli (1), Cappadocia (2), Safranbolu (1) 

14 day Marvellous Turkey: from $1,622** per person in double/twin room 
Nights: Istanbul (3), Canakkale (1), Kusadasi (2), Marmaris (1), Fethiye (2), Antalya (1), Cappadocia (2), Safranbolu (1) 

14 day Glories of Turkey: from $1,345* per person in double/twin room 
Nights: Istanbul (3), Canakkale (1), Kusadasi (2), Pamukkale (1), Antalya (2), Konya (1), Cappadocia (2), Ankara (1) 

10 day Classical Turkey Comfort: from $1,275** per person in double/twin room  
Nights: Istanbul (3), Cappadocia (2), Pamukkale (1), Izmir (2), Canakkale (1) 
*Book & Pay in full by Monday 29 December 2014 for newsletter readers* 
**Book & Pay in full by Wednesday 25 February 2015  

Turkey is well-known for the number and breadth of  national and 
regional museums, many of which have won international awards. 
Ankara’s Museum of Anatolian Civilizations was fully reopened this year 
after a refurbishment and the displays at the Ataturk Mausoleum, also in 
Ankara, provide an invaluable insight into Turkey’s 20th century transition 
from a backward caliphate to modern secular state.  

We have already mentioned Bodrum’s Museum of Underwater 
Archaeology. The Istanbul Archaeological Museum continues to be 
refurbished with some sections closed. Regional museums in Gaziantep, 
Antalya and Aphrodisias are also well worth visiting. 

Blue Mosque, Istanbul 

The Pergamon Museum in Berlin which contains many Turkish 
treasures including the Pergamon Altar and the gate to the Miletus 
marketplace is also undergoing a refurbishment to be completed in 
2025. Sections will be progressively closed over the period. 

http://www.timeless.com.au/turkey-tours/turkey-tour-specials.html
http://www.timeless.com.au/turkey-tours/turkey-tour-specials.html
http://www.timeless.com.au/turkey-tours/turkish-odyssey.html
http://www.timeless.com.au/turkey-tours/magical-turkey-tour-small-group.html
http://www.timeless.com.au/turkey-tours/charming-turkey-tour.html
http://www.timeless.com.au/turkey-tours/marvellous-turkey-tour.html
http://www.timeless.com.au/turkey-tours/glories-turkey.html
http://www.timeless.com.au/turkey-tours/classical-turkey-comfort-tour.html


**Travelling in Oman** 

For more details - full itineraries, prices and departure dates - please see our website or contact us! 
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Holly’s trip to Oman  
What can I say?! MOUNTAINS! DESERT! SEA! Oman really has it all. 
I travelled to Oman with a group of Australian and New Zealand agents 
and wholesalers. We flew on Emirates via Dubai and it was my first time 
on an A380, really quite “spacious” in economy. Our first full day started 
with our convoy of 4WDs delayed due to rare heavy overnight rain in 
Muscat almost shutting down the city road’s. No worries as the local 
team handled it without issue, getting us to the Grand Mosque in 
Muscat with enough time for a fascinating tour before heading out of 
Muscat for our first day of off-roading.  
We ascended the Hajjar Mountain range climbing to over 2000m for our 
overnight stay on Jebel Shams, Oman’s highest mountain. Our trip to 
Nizwa included the 17th century fort and the famous souk before 
continuing into the desert – Wahiba Sands (now also known as Ash 
Sharqiya Sands) – for the sunset and an overnight stay. Approximately 
3000 Bedouin people from multiple tribes live in or along the Sands, 
which cover an area almost 200kms long by 100kms wide from the 
mountains to the sea, with dunes rising 100-150m.  

Spectacular Scenery in Oman 

The next day included a visit to a Bedouin camp, lunch with a 
local Omani family in their home in Ibra, the Dhow building 
yards in Sur, before our evening with the Turtles at the Ras Al 
Jinz Turtle Reserve. 
The following day we returned to Muscat after visiting the 
picturesque Wadi Tiwi, Bimah Sinkhole and Wadi Shab. Our 
sightseeing in Muscat comprised a fabulous sailing adventure 
including dolphin watching, a visit to Old Muscat with its 16th 
century Portuguese forts and Al Alam Palace (official 
residence of Sultan Qaboos) and exploration of the Muttrah 
Souq with its mix of old and new. A paradise for shoppers and 
souvenir hunters. 

When to Visit 
Oman can be visited year round but the cooler months are November to February. Talk to us about all of the 
possibilities in Oman. Side-trips by air and road can be easily arranged from Dubai or Abu Dhabi. There are also direct 
flights to Muscat from many Asian and European cities. 
  

More Information 
All Timeless Oman tours are private and individually designed to suit your interests and time available and are 
accompanied by expert local guide/drivers. Sample programs are detailed on our website. 

A curious way to travel… 

Islamic Arts Capital 2015 
Nizwa, the former capital of Oman in the 6th and 7th centuries 
has just been announced as the new Islamic Arts Capital for 
2015. 
 
Located in the heart of Oman about 165 km from Muscat, it is 
the most popular tourist destination  in the country, boasting 
an imposing fort, souqs and an enormous palm oasis.  Nizwa is 
also a centre for access to the Hajjar Mountains, remote 
villages, trekking and amazing 4 wheel driving.   

An Omani wadi 

http://timeless.com.au/oman-tours.html
http://timeless.com.au/oman/oman-tourist-information.html


**Travelling in Iran** 
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**Treasures of Persia Tour** 
12 Day Treasures of Persia Tour  
This unique small group tour departs and 
returns to Tehran. 
 
Saturday 10 October 2015 ONLY 
Itinerary: Tehran (3), Abyaneh (1), Yazd (2), 
Shiraz (2), Esfahan (3) 
 
Price: From $3550 per person  
Deposit: $370 per person 
Group Size: Minimum 8, Maximum 16 
Accommodation: Special Category, 4 Star or 
best available 
Meals: Most meals 
Transport: Modern Air-Con coach or minibus 
Return Airport Transfers 
Entrance Fees: All entrance fees and tips 
Service: Australian Tour Leader and English 
speaking tour guide. 
 
 
 
 
 
 
 
 
 
 
This tour is operated by Ozturk Tours founded 
in 2002. Timeless has had an exclusive and 
happy relationship with Ozturk Tours for 10 
years. 

Esfahan 

IRAN Traveller Feedback 
Iran - September 2014 
Hi Tom, a quick note to pass on our real pleasure experienced 
with having Hassan as our guide. Not only was he thoroughly 
knowledgeable and informative about his country, he was 
always happy to accommodate our needs. I can thoroughly 
recommend him for future guiding. His family was very kind 
to us showing us a real insight into the their way of life. Jim, 
Christine, Bruce, Jan 

Iran is a fabulous destination for the tourist which constantly 
confounds pre-conceptions. The people are incredibly friendly 
and welcoming, the historical sites ancient, unspoiled and little 
visited and the culture fascinating.  

There are high mountains with permanent snow, vast deserts, 
beautiful gardens, near tropical seas, many UNESCO World 
Heritage sites and a culture dating back millennia. 

Timeless arranges private tours for any number of passengers 
for any number of days at any time of year (click here for a 
great introductory 10 day sample program).  

We also work in conjunction with Ozturk Tours (see right) for a 
group tour each October. Iran can be visited year round but 
best times are the cooler months from October to May. 

Iran is easily accessible as a side trip to Tehran, the capital, 
from Abu Dhabi, Dubai or Doha for those flying to Europe on 
Emirates, Etihad, Qantas or Qatar Airlines. Turkish Airlines 
also flies to 5 Iranian cities from Istanbul. 

Abassi Hotel,  
Esfahan 

A basic tour of Iran normally involves 
the cities of Tehran, Shiraz, Yazd and 
Esfahan and can be seen comfortably 
using domestic flights and some road 
travel between cities for a period of 7-
10 days.  

A more detailed program involving 
other parts of the country can expand 
to 2 or 3 weeks. 

For those concerned 
about personal safety 
and Iran’s position on 
world events we have 
links on our site to 

comments of travellers we have sent there, to articles by 
journalists and to an excellent detailed and recent assessment 
from the respected journal, The Economist’ called ‘The 
Revolution is Over’. 
For more views, read Tom’s blog on his trip to Iran. 

http://www.timeless.com.au/iran-tours/iran-treasures-persia-tour-12-days-11-nights.html
http://www.timeless.com.au/iran-tours/iran-treasures-persia-tour-12-days-11-nights.html
http://www.timeless.com.au/iran-tours/iran-sample-10-day-private-iran-itinerary.html
http://www.timeless.com.au/iran-tours/iran-sample-10-day-private-iran-itinerary.html
http://www.timeless.com.au/sites/default/files/TheEconomistIRAN01Nov14.pdf
http://www.timeless.com.au/sites/default/files/TheEconomistIRAN01Nov14.pdf
http://www.timeless.com.au/sites/default/files/Iran travels_1.pdf


**Israel & Jordan** 
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**VISA UPDATE**  
Since the introduction of the European Community’s Schengen system Australians no longer require visas for 
member countries of the European Union. However, Australians* do require visas for a number of our countries: 

Turkey – Visa required. Apply online at www.evisa.gov.tr. Have your credit card ready! Beware of other websites 
which are not official and which may be scams or charge additional handling fees. 

Oman – Visa issued at Immigration on arrival. Change money for local currency first. 

Iran – Visa available on arrival however we recommend strongly arranging here. Visa Reference Number required. 

UAE – Australians do not require visas for stays of up to 3 days. 

Jordan - Visa available on arrival however we recommend strongly arranging here first. 

Israel – Free visa on arrival. We recommend asking that it not be stamped in your passport. 

Visa regulations change constantly so do check prior to travel.  

We assist arranging Jordanian and Iranian visas prior to departure from Australia if we are arranging travel. 

*Visa requirements for nationals of other countries vary from those of Australians. 

Other countries requiring visas for Australians include China and Vietnam. India has recently announced that visas 
will no longer be required for Australians. For details see https://indianvisaonline.gov.in/visa/tvoa.html 

**Israel**  
Israel and the Palestinian Territories of the West Bank remain 
fascinating destinations for any traveller interested in history, culture, 
archaeology or religion. There is also great physical beauty and variety 
and the country’s small size ensures that travel between any two 
points can be done in one day or less. 

Jerusalem is the undoubted highlight of any stay but there is plenty of 
interest along the Mediterranean coast, around the Dead Sea and Sea 
of Galilee, at biblical sites like Bethlehem and Nazareth, in the major 
cities of Tel Aviv and Haifa and in the Negev Desert to the south. 

It may be reassuring to know that, in Israel’s 65 year history and 
despite occasional border conflicts, fewer than a handful of tourists 
have been killed or injured. 

Timeless offers  a choice of three 7 night general interest Israel tours 
starting on Sundays, Mondays or Thursdays. Each can start or finish in 
your choice of Tel Aviv or Jerusalem and offer four alternative 
accommodation standards. We also offer numerous one day 
programs, accommodation and private and specialist tours. 

**Jordan**  
Jordan is a safe, friendly and interesting 
destination highlighted by the Petra site, 
truly a world wonder. But there is much 
more including the Roman city of Jerash 
buried under desert sands for 1000 years, 
crusader period castles, the Dead Sea, 
Wadi Rum and biblical sites such as 
Bethany. Modern Amman and Madaba 
are also worth a visit. 

Jordan is struggling to support many 
Syrian refugees along the border but their 
presence has not affected safety or 
tourism which is needed more now than 
ever. 

All our Jordan tours are private and can 
operate for any length of time and start 
on any day. Our Jordanian friends provide 
a trained English-speaking driver to take 
you around and local guides are available 
for hire at sites such as Petra, Jerash and 
Kerak.  

Jordan is easily accessible by air from 
Australia with one stop flights via Abu 
Dhabi, Dubai, Qatar and Asian ports with 
Royal Jordanian Airlines. There are also 
land crossings into Israel and convenient 
flights to nearby destinations like Turkey, 
Egypt and many European cities with 
which a Jordan trip can be readily 
combined. 

Dead Sea Floating Petra, Jordan 

http://www.evisa.gov.tr/
http://aptms.us6.list-manage.com/track/click?u=b81ddc190626b452d175f3192&id=76f9d6a896&e=364b6432e3
http://timeless.com.au/israel-tours.html


**Travellers’ Comments** 
Northern Spain Coach Tour, October 2014 
Hi Michael, we have returned from a memorable trip to 
Spain, all went very well from start to finish. Well 
organised trip, comfortable transport and good choice 
of hotels. Constanza in Barcelona was the best and spoilt 
us for the rest of  the trip. 
Thank you for being so helpful, God bless.  
Adele Seady (South Africa) 

www.timeless.com.au 

Iran, 2.5 weeks - April 2014 
Hello Tom, we had the most fantastic 17 days in Iran - 
one of the best travel experiences we have ever had. 
We felt totally secure, people were friendly, welcoming 
and generous, we saw all the cultural and historical 
places we planned to see and then more, and we had 
the most energetic, smart and funny guide possible - a 
29 year-old single woman, Bahare, who was happy to 
talk to us about anything to do with life in Iran. She 
really helped to make our experience what it was. 
And a terrific driver, Ali, who replaced our original 
driver about 5 days into the trip. Both were polite, 
generous, and wonderful drivers, especially in Tehran 
traffic which we decided was much, much more 
challenging that Jakarta!  The hotels were good and the 
Abbasi in Isfahan is, as you know, simply gorgeous. We 
ate Iranian food the entire time, turning down all offers 
of "tourist" food.  In summary, the organisation of the 
trip and the overall experience were perfect. The trip 
fulfilled our hopes and then some. We are so pleased to 
have been there and are thinking of returning. There 
are some places we'd like to return to like Shiraz and 
Isfahan, and others like Mashad, Kerman and Tabriz 
that we didn't have time to visit.  And there is that 
famous citadel in Bam. We would be very happy for you 
to pass on our comments to Arg-e Jadid. 
Very best wishes.  Margaret and Bob 

Morocco – Private 16 day tour for six 
Hi Holly, we had a wonderful trip. Morocco was so 
interesting in all respects, the scenery, culture, people, 
shopping of course and the food. Our bags were chock-a-
block coming home having added 10 kg to both. We also 
sent home 3 parcels from Morocco! 
Our driver, Younes Bakkar, was fabulous, we got on so 
well with him, he fitted in so well, as he said to us ‘you 
are no longer tourists but my family’, yes he was ours as 
well. He looked after us beyond his duty doing many little 
extras that were not in his job description. We were very 
appreciative of his efforts. He always took us to places to 
eat which he knew were of excellent quality. He also took 
us to a dinner and show in Marrakech which was fun and 
took us through the medina in a village near Erfoud 
before going into the desert. In the medina we visited a 
traditional natural pharmacy, that was a great experience. 
If you would pass on to Alizes Travel these thoughts and 
our appreciation for his work. Their vehicle was excellent 
too. Younes is a credit to himself and Alizes Travel and is 
deserving of praise from his boss.  
Thank you for the dinner at Rick’s Café; it was sensational 
and great finish to a great holiday.  
Thank you again for all your efforts in putting our trip 
together; you did a wonderful job. Geoff and Lyn 

Spain, Portugal & Morocco 
Hi Holly, a quick note to give you feedback on our trip. 
It was an extremely well organized and interesting 
holiday, with both of us loving our time in all 3 
countries. The weather treated us kindly and we saw 
many amazing things plus had a lot of fun. 
Thank you, Holly, for having everything so brilliantly 
organized for us - it provided the foundation for a top 
rate holiday. Many Thanks Noel and Bev  

Breakfast at Les Tourmalines,  
Lake Mansour, Ouarzazate, Morocco 

Transportation, Erg Chebbi Dunes,  
Merzouga, Morocco 

This newsletter was put together by Warren Smith, Holly, Mike and Tom, with photos contributed by K.Catalano, E.Potter, G.Bunn, 
B.Fitzgerald, M.Watson, H.Gursanscky, P.McGrath, I.Hendry and M.Braham. All info is believed to be correct at time of publishing. 

TIMELESS TOURS CONTACT DETAILS 
PHONE: (02) 9904 1239   TOLL FREE: 1800 671 610   FAX: (02) 9904 1809   EMAIL: travtour@timeless.com.au  
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